
1921-2021   100 YEARS OF SUPPORTING MONMOUTH BUSINESSES

CHAMBER CHAT

MEET THE CHAIR

Sherren McCabe-Finlayson 
(Sher) took over as Chair 
from David Cummings in 
September 2019.  

I am a graduate graphic 
designer and partner in 
Platform One, a creative 
design studio in Monnow 
Street.
My business partner David 
Evans, is Chamber Secretary, 
and a past President of 

Monmouth and Chepstow 
Chambers.  We have both 
been involved in numerous 
community organisations in 
the town, usually as either 
Chair or Secretary.  These 
include Off Centre Theatre, 
Monmouth Festival up to 
its 10th anniversary, and 11 
years organising Monmouth 
Carnival. 

Our practice was established 
in 1969 by David and having 
weathered two major 
recessions, suffered badly 
last year - like so many other 
small businesses - from the 
impact of coronavirus.  We 
therefore have complete 
understanding of how 
difficult it has been to survive 
and come out the other side.
I mention this not to publicise 
our own activities but to 
highlight that Monmouth 
Chamber of Commerce is 
run, voluntarily, by businesses 
for businesses. 

We all share common 
problems and concerns. 

It has been a privilege to be 
appointed as Chair in such 
tumultuous times and to 
have been able to support 
many businesses and lobby 
hard on issues that matter 
for members and non-
members alike throughout 
the pandemic.

I am fortunate to be 
supported in my role by 
Treasurer Cerys Watts, who 
runs the Office Philosopher 
delivering cost-effective 
office support; and Mark 
Lindley IT and Technical. 
Mark is an experienced 
business resilience and cyber 
security consultant. 

2021 marks 100 years 
of Monmouth Chamber 
supporting businesses, so 
we will be organising a 
celebration later in the year.

CHAMBER

MONMOUTH

Monmouth Chamber is hosting a 
networking opportunity for local 
businesses and Monmouthshire County 
Council Officers to share ideas about 
future plans for Monmouth.
 
For those businesses struggling to recruit 
at present, the Council’s Employment and 
Skills Team will also be on hand to offer 
advice.
 
We look forward to seeing you there.
Social distancing and mask wearing will be respected.  

To help us allow for numbers: 
RSVP secretary@monmouthchamber.co.uk

FIND OUT WHAT 
THE FUTURE 
PLANS ARE FOR 
MONMOUTH...

For full resumés visit www.monmouthchamber.co.uk

Join us for a glass of 
wine, tea or coffee on 
3rd August between 
6pm and 8pm at 
The Hitchcock Pavilion 
(NP25 3AD) 



HOW WE’VE SUPPORTED BUSINESSES

When I took over as Chair 
my aim was to focus on 
achievable projects, which 
included raising the profile of 
the Chamber throughout the 
town. 
This is a summary of the last 
22 months.

November 2019
•  Wreath laying at the town 
   cenotaph on Remembrance 
   Sunday.

December 2019
•  Notification by hand-
    delivered letter to all 
    businesses within the Town 
    Centre of forthcoming   
 works in Agincourt Square. 
•  Facilitating presentation 
    by the County Council, with 
    the opportunity to question 
    officers. 
•   Follow-up letter to members 
    informing response.  

January 2020
•   Flood impact mitigation.
•   Support for Welsh Water 
 personnel working on   
 getting supply back to 
 homes and businesses. 
•   Direct contact with Peter 
    Perry, MD of Welsh Water.
•   Funding and installation 
    of banners thanking the 
    organisations that helped 
    the town in its hour of need.

March 2019
•   Outbreak of Covid-19 
    and enforced lockdowns. 
    A business resilience   
 forum was formed with   
 representatives of MCC,   
 Welsh Government, 
    county town business 
 leaders and FSB, with 
 fortnightly meetings.  
•  Direct communication with 
    decision-takers and lobbying 
    for businesses that asked for 
    our support.  
•  Chamber members were 
    and still are the first to hear 
    any news by regular emails.

Over the following 9 months
•  Contact with over 100 
    businesses to ensure they 
    were aware of early grants 
    available through MCC.  
•  Updates on regulations and 
    relevant issues.  
•  Close communication with 
    and regular contributions to 
    The Beacon. 
•  Correspondence with Welsh 
 Assembly protesting the 
 ‘one-size fits all’ mentality 
 coming down from central 
 government. 

The Chamber kept regular 
contact with Officers at 
MCC to report concerns 
over the radical new traffic 
regime, and in particular, the 
problems caused by the one-
way system.  

Monmouth Chamber made 
strong representation, 
contacted decision makers 
on a regular basis and fought 
extremely hard behind the 
scenes to get this overturned. 

The Chamber wrote to 
businesses and essential 
services, to find out how 
they were being affected; 
requested views on social 
media; wrote letters to the 
Press, and communicated 
problems arising for 
businesses and members of 
the public. 
A summary was supplied to 
Councillor Mat Feakins in his 
office as Mayor, and we are 
grateful for his tremendous 
support in petitioning both 
Town and County Councils on 
our behalf.  

We are lobbying for clearer 
road markings on the 
parking areas created in 
Monnow Street, and have 
relayed negative and positive 
feedback on the parklets, 
wider pavements and flower 
boxes that have been installed.

The covid pandemic has 
allowed the Chamber to 
prove its value to businesses.    
We have strengthened our 
relationships with both 
Monmouth Town and County 
Councils, and we truly have 
given a voice to the businesses 
of Monmouth.

www.monmouthchamber.co.uk      email: secretary@monmouthchamber.co.uk

NOW WE NEED YOUR 
HELP IN TAKING IT 
FORWARD...

TOGETHER WE CAN 
BE EVEN STRONGER!



  

Annual membership is 
normally £60 (that’s just 16p 
a day).  But we know times 
are tough so we introduced 
an “HONESTY MEMBERSHIP 
SCHEME” whereby businesses 
can pay what they can 
afford, and this offer is still in 
place until 31st August 2021. 
If you join now you can take 
advantage of this scheme 
and get the added value of 
membership until September 
2022 – 14 months for the 
price of 12. 
A monthly payment plan is 
also available.

MEMBERSHIP FEES PAY FOR 
PROMOTION

Despite a reduction 
in revenue we have 
continued to expand the 
Shop local campaign - 
#SHOPMONMOUTH.  
New characters were 
developed based on our 
retailers, and featured on 
banners, press and cinema 
advertising, and an ongoing 
social media campaign. 

Posters and window stickers 
(WE OFFER DELIVERY/
CLICK AND COLLECT/
SHOP LOCAL) were delivered 
to every shop from Cinderhill 
Street to St Mary’s Street.  

A Christmas competition 
encouraged shoppers to stay 
local - you might recall seeing 
the roundels. 
 

A Big Thank You to all who 
displayed letters in their 
windows.

Christmas Cards from the 
Chamber were delivered 
to businesses and we were 
hoping to organise a ‘Shop 
Local’ event last December 
on Small Business Saturday 
but Covid regulations 
prevented us from doing so.  
A new Monmouth visitor 
leaflet has been sponsored 
by the Chamber - with a 
print run of 5,000.  These 
are available for any business 
to display: email us if you 
would like some. 
They are supplied 
with a cardboard 
counter presenter 
and a quantity 
has already been 
distributed to 
Abergavenny, 
Raglan Services, 
the Library and 
several Monmouth 
retailers.

I am still having monthly 
resilience meetings with the 
County Council and keeping 
the membership up-to-date 
on news. 

Business Wales is a Chamber 
member and can offer help 
and advice.  
During the past 12 months we 
became an affiliate member 
of Chamber Wales, giving 
access to free advice and 
support. 
We also have an affiliation 
with Forest of Dean and Wye 
Valley Tourism.

We are the ONLY business 
organisation in Monmouth 
that has access to and is 
heard by our local Councils.
So our members know what’s 
going to happen in the Town 
before it happens. 

CELEBRATIONS
During 2021, Monmouth 
Chamber celebrates 100 
years supporting Monmouth 
businesses.  We are going 
to have a celebration and if 
you would like to be invited 

please email 
us and we will 
contact you 
once details 

have been 
finalised.

THE LARGER OUR 
MEMBERSHIP, THE 
LOUDER OUR VOICE

IT’S HARDER 
TO THINK OF A 
REASON NOT TO 
BE A MEMBER 
OF MONMOUTH 
CHAMBER THAN IT 
IS TO JOIN!



You may have been a previous member and decided 
the Chamber wasn’t for you.  As with everything the 
Chamber has evolved: find out for yourselves.

WHY JOIN? 
From national issues like business rates, to local issues, 
such as the one-way system and challenges like Shop 
Local, the Chamber network can make sure your voice is 
heard across all levels of Government and in the media. 

MEMBER BENEFITS
• Support, advice & information - regular updates
• Networking
• Mailings to members - notices and updates on special offers
• Access to other businesses for marketing and shared 
     information
• Regular physical meetings with engaging Speakers
• Chamber website and Social Media 
• Liaison and partnership with business organisations in 
 other County towns: Abergavenny, Caldicot, Chepstow, 
 Tintern and Usk Chambers
• Through the Chair; member of MCC Business Resilience Forum
• Access to support from Business Wales, Chamber    
 Wales and Forest of Dean and Wye Valley Tourism.
• Privileged access to Chamber initiatives

 

A REMINDER OF THE PRICE
£60 (16p a day) per business
Honesty membership scheme in place until 
31st August 2021
Join now and enjoy membership through to 
September 2022.  We ask new members if 
possible to consider not less than £30.  
   

CHAMBER

MONMOUTH

www.monmouthchamber.co.uk               
secretary@monmouthchamber.co.uk

A HUGE THANK YOU

We’re extremely grateful to 
Monmouth Town Council for 
funds to help expand the 
Shop Local Campaign via 
leaflets, a Town video and 
updates to all Town Maps. 

And to Haberdashers’ 
Monmouth Schools for 
providing use of the 
Hitchcock Pavilion at 
Monmouth School for Boys 
Sportsground on 3rd August.

MEMBER 
TESTIMONIALS

“It is vital that the businesses 
of Monmouth have a voice. 
The Chamber provides 
that and provides it very 
well. There are so many 
issues that need constant 
addressing such as rates, 
empty shops, parking and 
planning, to name a few. 
Business needs to be at the 
top table and we are lucky 
in Monmouth in having such 
professional representation.”
Monmouth Savoy Theatre  

“Monmouth Chamber 
Membership works with 
value for money.  It’s not a 
social-media chat room, it’s 
a professional organisation 
aimed at providing serious 
business professionals with 
important information 
that may possibly help 
or impact their business. 
Having regular two-way 
communication with County 
and Town Councils, the 
Chamber has its finger on 
the pulse with all matters 
local and continues to be a 
first-stop access point for 
business help and advice - 
use it or lose out!”
MonTeas

•  We are in the process of designing and producing 
a leaflet to promote the town’s retail, trade and 
professional businesses.  Thanks to matchfunding by 
Monmouth Town Council, we will be able to distribute 
to 30,000 homes and offices, over a wide radius that 
extends towards Gloucester, Chepstow and Newport.

•  The Chamber will also be able to commission a 
video, filmed by drone, to show the charm of our 
historic market town and identify some of its ‘tucked-
away’ corners.

•  The Council’s assistance will also allow the updating 
of the town maps, without the need for advertising.


